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Registration
and login

Two steps to get up and running:
1. Navigate to (§ sigma.eldo.app

2. You will receive an email providing you with:
*  Yourusername

*  Your password Sl gMA

Please change your password to protect your wallet and bank vovATVEASSEY oy

account details.

Please login.




Account selection All your utility accounts and meters can be seen under Select Your
and Account

Menu

What'’s on each page?

Dashboard
This is the homescreen. Here you can see your consumption for the
selected utility for any date range you choose. SIEMA foez- o 2)
Wallet
See how much creditis in your wallet, and how this has changed over s
time. ———
Paym ent Dashboard
Instantly top up your wallet from your bank account. Wallet

Payment
Settings -
Set custom notifications to warn you when your wallet balance is S
getting low. =l

Account statement
Bills

FAQ

See your provisional bills for any date range you choose.

Account statement
See all the movements of money in and out of your account for any
date range you choose.

FAQ
See answers to common questions, or get more support.




Dashboard
(homescreen)

See your consumption for the selected utility for any
date range you choose.

* Use the date selector to choose a time period.

= « Use ‘apply a monthly budget’ to input the maximum amount of
money you'd like to spend on your utilities this month. Your
consumption graph will automatically colour in based on whether
you've stayed on track with that budget each day or not. You can
experiment with different budgets and see the results immediately!

Dashboard

aiee « See your average daily consumption and your average daily cost
Payment over any time period.

Settings

Bill - * See how much money you currently have in your wallet (your
TTTT— current account balance).

FAQ

R 588.85

Current account balance
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Select your account

RM - ERF 371

Dashboard
Wallet
Payment
Settings
Bills

Account statement

'5%[&&»"
E

FAQ

tatement?

ENT

See your how much credit is in your wallet, and how
this has changed over time.

Use the date selector to choose a time period.
See your wallet balance.

See a snapshot of the low balance notifications currently applied to
your account.

'd N
@| Month | |07 Aug 22 - 13 Aug 22

Wallet Balance

600

Aug 8 Aug9 Aug 10 Aug1ll
2022

Tap @ to see transaction data

First alert: R 200.00
Final alert: R 100.00




Payments

Dashboard

Wallet

Payment

Settings

Bills

Account statement

FAQ

gntaneously right

Instantly top up your wallet from your bank account

* Choose how much you want to top up.

* No need to enter a payment reference - this is applied
automatically.

*  You'll be diverted to the ‘netcash’ service to enter your details and
pay by instant EFT.

* The app will let you know when your payment has been
successfully applied to your account!

Why is my payment not reflecting in my wallet?

Occasionally payments can take up to 30 minutes to reflect in your
account balance on the Wallet screen.

If you are concerned that a recent payment is not reflecting, please
send proof of payment to sums@sigma.africa and we will investigate
the matter for you.

Is there a payment charge?

Yes. Regardless of the amount you top up, netcash charge a fee of
approx. 8ZAR to make the funds available immediately. This fee goes
directly to netcash.

netcash®

Sigma Utility Management Services

Description
RM - ERF 371

Total
R 4 000.00
Email address:

buzz@lightyear.com

Mobile number:

0000000000

Select payment method

Instant EFT with Ozow
@02oW @O PoOOCFE

Powered by

netcash®




Settings

SIEMA

Select your account

Dashboard

Wallet

Payment

Settings

Bills

Account statement

FAQ

0 centre

llike to receive a

bu can update

we will notify you

rour e-wallet after

Ze gets to this level

Set custom notifications to warn you when your wallet
balance is getting low

« Set notifications to alert you that your balance is getting low, and
remind you to top up soon.

« Choose the amount that's appropriate for you, and how many
reminders you'd like to receive.

« Manage and update the email address for notifications.

Remember: if your account goes into a negative balance (i.e your
wallet does not contain any money) then unfortunately your utility
will be disconnected. For a reconnection to take place, you need
to make a payment to bring your account to a positive balance.

You are responsible for ensuring that you keep your account in a
positive balance and we encourage you to budget accordingly.

This is your notification centre

Here you can choose when you would like to receive a
notification to top up your e-wallet. You can update

these as often as you like

First notification

R200 Ji

When your e-wallet gets to this level we will notify you
as a reminder to do a top-up.

Final notification

R100 0

If you didn't get round to topping up your e-wallet after
the first notification, when your balance ge

we will send you another notification. We suggest you

top up your e-wallet as soon as you get this notification

to avoid being cut off.

You can now use our payment center, which provides a
form of instant payment, straight into your eWallet,
which will remove the of making EFT payments

and hoping it reflects before you run out.

How would you like to be notified?

[J Email
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Select your account
RM - ERF 371

Meter: RM - ERF 371

Dashboard

Wallet

Payment

Settings

Bills

Account statement

FAQ

fisional bill

Bug 22 - 13 Aug 22

IDWNLOAD PDF

hwane_Domestic
{Supply 1&3
onventional &

{Raslouw Manor

R0.00

See your provisional bills for any date range you
choose

« Create a provisional bill for any date range - use the date selector
to choose a time period.

« The provisional bill indicates the individual tariff rates and the total
charges. The total charges also include the 15% VAT applicable.

* Instantly download any provisional bill as a PDF document.

Select a date range for your provisional bill

@| Month I 07 Aug 22 - 13 Aug 22
Download:

Provisional Bill

Customer Meter account

RM - ERF 371 RM - ERF 371

Document date Tariff

2022-08-14 00:59:59 City of Tshwane_Domestic
Standard Supply 1& 3
Phase (Conventional &
Prepaid) (Raslouw Manor
Tariff)

Period

2022-08-07 - 2022-08-14

Energy Charge (kWh) - Block 1~
0-100 kWh

Energy Charge (kWh) - Block 2 -
101-400 kWh

Energy Charge (kWh) - Block 3 -
401-650 kWh

Energy Charge (kWh) - Block 4 -
>650 kWh




Account statement

See all movements of money in and out of your
account for any date range you choose

* Use the date selector to choose a time period.
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See all monetary transactions (ie money in and money out) within

R your account for that selected time period. B ()22 12052)

-R 20728

Select your account Opening balance -R 1,288,578.31
« Transactions are organized under the following headings:
_ ° E | ect ri Clty Water - PREPAID WALLET WATER

pashboard «  Water (if applicable) o D oo

Wallet ° Pa yme nts in ) Meters: 19C004771. from 2022-08-

Poyment ° Ot h e r 0rgezce 0100:00 to 2022-08-10 21:00]

Settings 09/06/202 Meters: 19C004771. [from 2022-08-
. . . . . 0100:00 to 2022-08-09 21:00]

Bills * See all detailed transactions within each category by expanding the ‘ .

08 /0812005 Meters: 19C004771. [from 2022-08-
AGCcolnt staorment row. 0100:00 to 2022-08-08 21:00]

Meters: 19C004771. [from 2022-08-
07/08/2022
0100:00 to 2022-08-07 21:00]

FAQ

Electricity - PREPAID WALLET ELEC R 842405

Closing balance -R1,297,006.57
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Select your account
Meter: RM - ERF 371

Dashboard

Wallet

Payment

Settings

Bills

Account statement

FAQ

leters General

arty — what A

See answers to common questions, or get more
support

« Use the icons to explore different categories of question.

« Use '+'to expand the answers.

Self-help centre

Can't find the help you need? .@

. . . . . Account Report Wallet Meters
Please contact the team at Sigma, via email sums@sigma.africa.
Someone will be in touch as soon as possible. W

How do | top up my wallet?
Why is my payment not reflecting?
When should | top-up my wallet?

How do | know how much money is in my

wallet?

How do | know that the charges applied to my

account are correct?

What happens when my account reaches a

zero balance (0)?




The energy behind the app

We’'re Eldo Energy, and we are the tech behind
the tech!

We are on a mission to empower everyone to
make better decisions about their utilities.

We regularly update our technology to ensure
that users of our app get access to the most
accurate utility data and easiest payments
experience, in a way that’s flexible and hassle
free. We'll keep you updated on all our major
upgrades to ensure you get the most from our
product.

Have an idea for how we could improve our app?
We'd love to hear it.

Meter connectivity, live data and technology
to help everyone stay one step ahead



